© «Bectauk UT'DVY» Bem. 4 2005 T.

A hekT cTUNA NHTEepBbIOEpPa B NepCOHANIbHOM UHTEPBbLIO

MOTEMKWH M.A., ctya., pyk. >)KYPABJIEBA N.B., cT. npenoa.
[aeTcs kpaTKkas xapakTepucTvMKa ABYX CTUINEeN UHTEPBbIOMPOBaHUSA: NPodecCMOHaNbLHOro U 3MNaTUYECKOro; a TaKkke
paccmaTpuBaeTcsi BMUSIHWE CTUNSA NOBeAEHUS MHTepBbloepa Ha Ka4yecTBO ONPOCHOW uHdopMauuum.

Kak nM3BeCTHO, MHTEepBbLIOEP SABMASETCA OOHUM U3 OC-
HOBHbIX MCTOYHUKOB MUCKaXXEHWI, BO3HUKAOLNX B pe3yrib-
TaTax COLUMONOrMYEcKNx mccregoBaHun. ekt cTmns
WHTEPBbIOMPOBaHUSA (MN MHTEPBbIOEPA) BXOAMT B YMCIO
HaVMeHee MN3Y4YeHHbIX acrnekToB BMWSIHUSA MHTEPBbLIOEPOB
Ha Ka4yeCTBO OaHHbIX.

B 3anagHon MeTogonornyeckon nutepartype TpaguLMoHHO
paccMaTpuBaloTCA OBa CTWMA MHTEpBbioMpoBaHuaA'. [Mepsbii,
OPWEHTVMPOBAHHBIA UCKIOYMTENBHO Ha MOMyYeHne MHGopMa-
UMM OT PECrOHOEHTOB, HasbIBaloT hopMaribHbIM, Mpodeccmo-
HanbHbIM, ernoBbIM, odmLManbHbIM. PecroHaeHT paccmarpuy-
BAETCA MCKIMHOUMTENBHO KaK WCTOYHMK WHcpopmauun. UHTep-
BblOep BedeT cebs Kak odpuumansHoe nmuo. Moanepxvisaetcs
doopMaribHbIN YpoBEHb BEXIMBOCTU, 1 He Bonee Toro. Bropon
CTWIb, FIMYHOCTHO OPUEHTUMPOBAHHbIN, U3BECTEH KaK MHTEpnep-
COHarbHbIA, SMMATUYECKAI, CTUMb «pannopT». Llenbio uHTep-
BblO SIBMSETCA HE TOrbKO cOop MHpopMaLmm, HO U yCTaHOBIe-
HMEe MNEePCOHMMUUMPOBAHHBIX OTHOLLEHWA C PECrOHOEHTOM.
BOnbLUMHCTBO MccrenoBaTene CKIIOHAETCS K MHEHMIO, YTO Npu
UCMONb30BaHUM  MHTEPMNEPCOHANLHOMO  CTUnA  HabnopaeTcs
YBEMUYEHNE MOMHOTBLI MOMy4YaeMon MHAOPMaLMN MPU HEKOTO-
POM CHWXKEHMM €€ AOCTOBEPHOCTW. 3TO NPOUCXOAUT B CUMy Aew-
CTBUSA psiia MCUXOMNOMUYECKNX MEXaHU3MOB, MOCKOMbKY MposiB-
NEeHVe pecroHOeHTOM MHTepeca K NMMYHOCTU pecrioHaeHTa CTu-
MyrMpyeT €ero Camomnpe3eHTauuio, a 3HauuT, M peskoe
MOBbILLEHNE JONM coumarnbHO XenaTtenbHbiX oTBeToB. [NMpodec-
CUOHanbHbIN CTUIMb CrocobcTByeT Goree OTBETCTBEHHOMY OT-
HOLLIEHWIO PECTIOHOEHTOB K BOMPOCaM, HO Mpy 3TOM CHIKaeTCs
nornHota cobupaemon uHpopmaLmm, ocobeHHO B criydae npu-
MEHEHUS1 OTKPbITbIX BOMPOCOB. ECTb 1 NPOTMBOMONOXHOE MHE-
HUe, COrracHO KOTOPOMY NMEPCOHarTbHbINA CTUIb, HAOOOPOT, Cro-
coOCTBYET GONbLUEMY CAMOPACKPBITUIO PECTOHAEHTA, TaK Kak
nocrnegHuiA YyBCTBYeT cebsi Bonee HenmpuHykaeHHo. Crnenyet
yuuTbIBaTb U Apyrve hakTopbl, C KOTOPbIMW B3aUMOCBS3aH
CTUMb MHTEPBLIOMPOBAHMNS: TEMATUKY ONPOCca 1 CTENEHb ee CeH-
CUTMBHOCTY, XapaKTEpUCTUKM MHTEPBLIOEpa U pecroHaeHTa u
Aap.

Pag vccnegoBatenelt paccmatpyBaeT CTUMb UHTEp-
BblOEPA KaK BENUYMHY HEMNpepbIBHYD — Mepy pannopTa.
OTOT nokasaTenb xapakTepusyeT cTerneHb YCTaHOBMEeHMWS
MEXITMYHOCTHOIO  MCUXOMOrMYECKOro KOHTakTa Mexay
WHTEPBBIOEPOM U PECMOHOEHTOM B CUTyauUW MHTEPBbIO.
B ocHOBe M3mepeHust ypoBHSA pannopTta NeXuT oueHuBa-
HWe WHTEPBbLIOEPOM, PECMOHAEHTOM MO0 06onMK yyacT-
HUKaMW MHTEPBbLIO KAa4YeCTBa B3aUMOAENCTBUS.

B mapte 2005 r. Hamu 6bINo NpoBeAeHO HebonbLioe
aKcnepuMeHTansHoe uccrnegoBaHue (Boibopka coctaBuna
150 yenoBek). Mbl HamepeBanucb NPOCNEANTbL CTENEHb
BNUSIHUSA CTUNSA MHTEpPBbIOEpPa Ha pasfnuyHble napameTpbl
pe3ynbTaToB uccrefoBaHus (B MepByl0 ouvepedb 3TO
CMeLLEeHNsa pacnpegeneHnin B oTBeTax, a TaKkke nposisne-
HWe KoonepaTUBHbLIX YCTAHOBOK PECNOHAEHTOB).

B kauecTBe MHOuKaTopa CTUNSA MHTEpBbOEepa Mbl UC-
nonb3oBany Mepy pannopTa, KoTopasi usmepsifiacb B Ha-

LeM MccrnefoBaHny ¢ MOMOLLLIO YeTbIPEXNYHKTHOW ns-
TMGannbHOW LWKanbl, MOMELLEHHON B OTAENbHO Bpyyae-
MOW pecnoHgeHTaM aHkeTe. OnpalwmBaembiM npeana-
ranocb OTMETUTb 3HaYeHUS OTAENbHbIX acrnekToB CTUNA
NnoBedeHNs WHTepBbloepa Ha KOHTUHyymax «oduum-
anbHbI — HeoMUNaANbHBINY, «APYXECTBEHHbLIA — HEN-
TpanbHbii» K T.n. Mpu 06paboTke pe3ynbTaToB AnNS
Ka)Xgoro uHTepBbloepa Oblna paccumtaHa vHOMBUAOY-
anbHas oueHka pannopTa. Ee paamax coctasun ot 2,15
0o 4,07 6annos 13 5 BO3MOXHbIX.

MokasaTenn accoumauumM [EeMOHCTPUPYIOT Hamuume
[OCTaTOMHO CUMBHOWM B3aMMOCBSA3W MeXay 3agaHHbIM CTu-
nem un ero oueHkon (Hanpumep, rCnupmeHa = 0,699, p <
0,05). CrnepoBatenbHO, MOXHO 3aKMOYUTb, YTO WHTEp-
BbOEPbl CMOCOGHbI 3chhekTUBHO peanv3oBaTb 3adaHHbIV
CTWNb NOBEAEHWS, a PECTNOHAEHTLI — aAeKBaTHO pacno3Ha-
BaTb €ro, XOTs 3TO MPONCXOAUT HE BO BCEX CyYasiX.

OdbdbexTbl CTUNSA MHTEPBBLIOEPA Mbl OMKCMPOBANM Mo
HECKOSbKMM NMEePEMEHHbBIM, KOTOpblE, Ha Hall B3rMsA, BaXHbI
4N coumonorM4eckoro mccriegosaHvs. Baanmocssiab cpea-
HeW NPOJOITKUTENBHOCTU MHTEPBLIO M KONMYECTBA OTKA30B
OT y4yacTus CO CTWMEM MHTEpBblOepa oOKasanacb HesHauu-
MO, YTO FOBOPUT O TOM, YTO B HaLLeM WCCMENOBaHNN OHM
onpeaensanvch MHbIMK chaktopamu. Beicokas Bapuaumsi aTnx
rokasaTeriei nosBorseT npegnonarate BAUSHUE UHOMBUOY-
arbHbIX 0COBEHHOCTEN UHTEPBLIOEPOB.

YaenbHble Beca HEOTBETOB U YKITOHYMBLIX OTBETOB
bonee BenukM y pPecrnoHOEHTOB, OMPOLUEHHbIX WHTEp-
Bbloepamu-«npodeccmoHanammy (pasnuums ctaTucTu-
Yeckn 3Ha4YuMbl). ITO NOATBEPXAAET pPacnpoCTpaHeH-
HOE MHEHMEe O TOM, YTO MPUMEHEHWE MEepPCOHAarbLHOro
cTunsa cnocobcTByeT OonbLUE CKIOHHOCTU PeCnoHAEH-
TOB K COTPYLAHUYECTBY.

Pasnnunsa B yaenbHbIX Becax CTUrMaTU3VpOBaHHbIX OT-
BETOB 3Ha4VMbl TOMBKO Af15 BOMPOCOB O MOBEAEHUN PECTOH-
OeHToB (6omMblle NPU3HaHWA MOMYYUrA  MHTEPBLIOEPbl —
«3MNaTbi»). ATO FOBOPUT O TOM, YTO MHTEPNEPCOHASbHbIN
CTWMb BedeHWs WHTEpBbi0 AENCTBUTENBHO CrocobeTByeT
Bornee rnyGokoMy CamopacKpbITUIO PECTOHAEHTOB, NOBbILLEe-
HUIO YPOBHS UX UCKPEHHOCTY.

[onsa coumansbHO xenaTenbHbIX OTBETOB MO aTTUTHIOA-
HbIM BOMpOCaM, B OTIMYME OT MOBEAEHYECKWX, BbILLIE Y Ofl-
POLLEHHBIX «3MnaTtamuy». CregoBaTensHo, NoATBEPXKOAETCA
TEHOEHUMS NEepCOHanbHOrO CTUNst CTUMYNMPOBaTb  POCT
YAENBHOrO Beca coLparnbHO XenaTterbHbIX OTBETOB.

Takum 06pa3oM, MOXHO ckasaTb crnegywoilee. CTunb
WHTEPBbLIOEPa 3HAYMMO BIMSIET Ha pasfnMyHble acnekTbl pe-
3ynbTaToOB OMPOCHbIX MccneaoBaHui. [py aTomM Ham npeg-
cTaBnsietcs 6Gonee NpPOOYKTMBHLIM MpUMeHeHVe npodec-
CUOHarbHOro CTUA B MCCReaoBaHUSX YCTaHOBOK PECTOH-
OeHTOoB, TaM e, rge npegrnonaraetca uvccregoBaHve
nosefeHus, Gonee acpdekTVBHO NpeanaraTs UHTEPBLIOEPaM
UCMOoMb30BaTh MHTEPNEPCOHaNbHLIN CTUMb.
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