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pynna koMnaHui KogepnaiH, KonepnaiH BxoauT B TOlM 3 B Bonee 800 coTpyAHMKOB. 3aHuMMaeMcs pa3paboTkou,
Ha penepanbHOM pbiHKe IT ¢ obwem pentuHre 1C us 6onee Oduchl B pa3Hbix ropoaax BHeApeHMeM, HaCTPONKON U
2014 ropa yem 8000 napTHepoB CONPOBOXAEHNEM NPOAYKTOBOW
paHyainzm nuHenkn 1C
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KOHCYTIBTAHT CTAXEP R GRRY O KOZEPWIH BHODHT B ™1 41 KONEPAVH 3T0 TV NOMHOF K = Gk 7
N IR 7O oI 1 370 TR0R : ’J KAKLOMY COTPYZHIY, SEGH T e L . =
PEKPyTEP B OTAE_H HR ) Q a N N TIPOOFCCHOHATOB 1 CTATB UM TIOXENAELLD JIbFOTHYIO UNOTEKY ANS IT-CNELMANUCTOB NPOLNWIN 10 2030 FOJA — TEKTA .
b 3¥ *ERA s () DAKEN SCAD [nyKoin
OTKpbITble BakaHCUn B BO3MOXXHOCTM KOTOpbIE Bbl ABNsSieMCcs aKKpeaNTOBaHHOM Hawun KnneHTbl - KpyrHble
komnaHun KogepnaviH nony4yaete, BblibpaB paboTy B IT-KOMNaHWewn, 4YTo AaeT nNpaBo npeanpuatmusa Poccnn 1 apyrux

koMnaHun KogepnaiH COTPYAHUKAM Ha NbroThl CTpaH



OT NPAKTUKAHTA K COTPYAHUKY
®_O

STAM 3. COTPYAHUK

OINJIAYNBAEMASA MNO3ULINA. ONJIATA MO
PE3YJIbTATAM AOrOBOPEHHOCTU C
PYKOBOAUTEJIEM OTAEJA

3TAN 2. CTAXEP

OINJIAYMBAEMAS NO3MLNA — OT 30 ThIC.
PYB. B 3ABUCMMOCTU OT AOrOBOPEHHOCTH
C PYKOBOAUTEJIEM OTAEJIA

STAM 1. MPAKTUKAHT

HEOTMTAYMBAEMbIA XAPAKTEP PABOTbI. HA
3TOM 3TAINE COCUCKATEJTb U
PYKOBOAUTE/Ib OTAENA
MNMPUCMATPUBAIOTCA APYT K APYTY.
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Koder

OCHOBHbIE NHCTPYMEHTbI INMPOAABLA 1C

T 1./1t060Bb K cBOEM Npocheccun 1 NCKPEHHEE XKenaHue noMoYb

KINEHTY

1.3HaHMe TexHoNornm npoaax. YMeHue obwatbcs u
noaaep>XmuBaTb NMPOAOC/HKUTESNIbHbIE OTHOLWWEHUSA C 3aKa3uYMKaMu

o 3HaHWe MYHKLMKW NporpaMMHbIX NPOAYKTOB «1C» 1 06bACHATD
S =2 = MPENMYLLECTBA aBTOMATU3aLIMK Ha A3bIKE K/IMEHTA

1.MoCTOSAHHOE NOBbILLIEHME HaBbIKOB NMOCPEACTBOM 00yUYeHUs

"0 pa6oTa B CRM *

*customer relationship management — 370 pyHKUMOHANbHbBIN MHCTPYMEHT AN1A YNPaBAEHUSA B3aMMOOTHOLLUEHUSAMW C KIMEHTaMKU NpeanpuaTna
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Y HAC Bbl NMOJIYHNTE

MAKCUMAJIBHOE PA3SBUTUE CBONX NMPO®ECCNOHAJIbHbIX HABBIKOB — NMPOIrPAMMNPOBAHNE, NMPOOAXW, HR NI
APYITUX, B COOTBETCBMWU C HATMPABJIEHUEM PABOTDbI

NMPODGECCNOHAJIBHYIO MNMOAroTOBKY U OBYHEHUE 3A CHET KOMIMAHUNA

«BEJIASA» 3APIJIATA, OGOPMJIEHUE MO TK PO (MOCJIE CTAXXWUPOBKW), NMOJINC AMC NN KOMIMEHCALUNSA PACXOA0B HA )
CMOPT N CIMTOPTUHBEHTAPb

BO3MOXHOCTb KAPLEPHOIO POCTA /10 MO3ULWIA BEAYLLIMA NMPOrPAMMUCT 1C, PYKOBOAMTE/Tb NMPOEKTOB 1C,
PYKOBOAUTEJIb OTAEJIA MPOAAX U T.I1.

MMBKNW TPA®UK PABOTbI (BO3MOXXHOCTb YCMELLUHO COBMELLATL C YYEBOW)

BO3MO>XHOCTb MOJTIYHMEHUSA CEPTUOUKATOB 1C, NMOATBEPXXAAKOLLNX KBAJTMOUKALINKO

APY>XXHYIO KOMAHAY (BCEIAA HAMPABAT U NMOMOIYT)
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